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Let’s take a Quiz!
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India ki apni dukaan! Yaha khojaoge toh sab 
paaoge!

Empowering India to 
be Future Ready

Ab har wish hogi 
pooriScan The QR 

CODE
From Your 

Phone
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You could guess because
they have made a mark
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Just Like this for all Insurance Policies
ICICI Lombard is the right choice
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From Health to Complete Product Suite 

We all know Health Insurance and our 
Health Solutions - 

Elevate 
Activate Booster 
Family Shield 
Critishield 

Now lets understand Motor , SME and Travel Insurance in this session .
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Service Excellence



Product Overview



Why IL Motor
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Product & Add-on Advantages

Unlimited Zero Depreciation Claims
• No deductions, no restrictions 
• Maximum peace of mind

Battery Protect Cover
• Covers short circuit & water damage 
• Includes EV/Hybrid batteries

Engine Protect – No Co-pay
• Covers water/oil leakage damage
• Zero deductible benefit

Key Protect – No Capping
• Covers lost/stolen keys & locks
• Up to 2 claims

Return to Invoice (RTI) Advantage
• Based on current market value 
• Higher payout in theft/total loss

Smart Saver Plus
• Workmanship warranty 
• Doorstep support + vouchers

Motor Floater Policy (Families)
• One policy for up to 5 vehicles
• One document, floater discount

Extended Warranty (New & Used Cars)
• Covers engine, transmission, cooling
• Protects beyond OEM warranty
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SME

Small and Medium 
Enterprises
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IAR- Industrial All Risk

Public Liability.

.

❑ 85% MSMEs in India are uninsured
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• Standard Products & New 
Launches

• Strategic/New Age 
Products: Wedding/Event 
Insurance, Risk for interiors, 
Long term Fire, Surety 
Bond

• Optimal Distribution: 400+ 
employee tagged to 2500+

• Dedicated UW Team : 
130+ 

• Reinsurance Support

• Largest claim payer 
(within a month)

• In-house claims & 
salvage team 

• Leveraging on Artificial 
Intelligence, Machine 
Learning, IoT etc. 
throughout the customer 
life cycle

• Robust tech platform for 
end to end servicing – 
iPartner Corporate, MyRA,

• AI Reader - AI & ICR/OCR 
tool, eliminate manual 
entry in Myra

• Innovative VAS offering
• Fire Balls, Fire 

extinguishers, IoT devices 

• IL Take Care-  Claims and 
Wellness needs while 
creating cross-sell 
opportunities

• Cashless OPD – 165+ cities

Coverages & Offerings



New Age Products – Key Highlights

/ Event



Fire Insurance- Basics Principles 
& Understanding



Sum Insured

Replacement Value Market Value

• Current New Replacement 
Value

The idea is to put the insured in 
the same position as he was 
just before that incident/claim.

• Current New Replacement 
Value Less Depreciation

The idea is to indemnify the 
Insured for the Loss to the 
Property for its ‘Remaining Life’, 
thereby deducting for the ‘Used 
Life’



Types of Policies

SFSP 
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Dwellings – All SI

Griha Raksha

MSME – Up to INR 5 Cr

Sookshma Udyam

SME – INR 5 Cr-50 Cr

Laghu Udyam

Above INR 50 Cr

SFSP





Product Features

Coverage Business Sheild SME
MSME – Suraksha Kavach
Package Policy Advance



Coverages & Offerings

• MSME Suraksha 
Kavach (Complete 
Fire Insurance)

• CLOP

• MBD
• EEI
• Boiler and 

Pressure Plant 

• Burglary
• Money
• All Risk 
• Fidelity
• And Many more

• Group Personal 
Accident

• Employee 
Compensation 
(W.C)



Complete Home Protect



What Constitutes a Home? 



Introduction to ICICI Lombard Complete Home Protect 

Our Home Insurance provides you with financial protection in the event 
of a disaster or accident involving your home.

HOME BUILDING HOME CONTENT

• Covers damages to home's 
structure due to named natural, 
man-made or social perils.

• Structure Includes: Basic 
Foundations & permanent 
attachments like Walls and 
infrastructure embedded within the 
structure.

• Covers damages; loss to home's 
contents i.e. Household goods or 
personal property within the home; due 
to natural, man-made or social perils.

• Home Contents are bifurcated into 3 
parts: Furniture & fixtures, Durables and 
functional equipment & Others – 
Clothing, Utensils & Miscellaneous Items.





Complete Home Protect – General Exclusions







Multi trip Product*

Launching
Soon



TripSecure+ Coverages

Medical Expenses

Accident & Disabilities cover

Baggage & Personal effects 

Travel Delay, Cancellation & Curtailment

Cruise Covers

Other Covers

6 Base covers & 6 Extensions
Pre-existing disease Coverage 
Adventure sports cover available

4 Base covers & 5 Extensions
Adventure sports cover available
Coma Cover
Child Benefit cover

7 Base covers & 5 Extensions
Electronic Equipment Loss
Sports Equipment Loss
Loss of Valuables including Personal Money

14 Base covers & 5 Extensions
Reimbursement of cancellation charges of all 
pre-booked events
Trip resumption
Refund of VISA fee

Missed shore cover
Cruise interruption
Cruise cover-unused excursion

19 Base covers & 1 Extensions
Car Rental cover
Pet cover 
Upgradation to business class





PED Cover





Introduction

Overview of Pre-Existing Conditions in Travel Insurance

“Pre-existing Disease” means any condition, ailment, injury or disease:  that is/are diagnosed by a physician not more than 36 
months prior to the date of commencement of the policy issued by the insurer; or for which medical advice or treatment was 
recommended by, or received from, a physician, not more than 36 months prior to the date of commencement of the policy.

Refers to a medical condition suffered by the insured which has the following characteristics: 1. Markedly unstable vital 
parameters (blood pressure, pulse, temperature and respiratory rate) 2. Acute impairment of one or more vital organ 
systems (involving brain, heart, lungs, Liver, Kidneys and pancreas) 3. Critical care being provided, which involves high 
complexity decision making to assess, manipulate and support vital system function(s) to treat single or multiple vital organ 
failure(s) and requires interpretation of multiple physiological parameters and application of advanced technology 4. Critical 
care being provided in critical care area such as coronary care unit, intensive care unit, respiratory care unit, or the emergency 
department.

Pre-Existing Disease

Life Threatening Medical Condition

Importance in medical insurance

To cover losses of insured at the time of need.







Smart delayed checked in 
baggage

Flight delay auto assist

Baggage and flight tracking

Real time tracking of checked-in baggage Starts once 
the baggage is not delivered at belt and PIR is 
generated\ The claim is triggered once deductible 
delay hour is met. Automatic and immediate 
settlement of claim

Real time tracking of flight is possible The claim is 
triggered once deductible is met. Automatic and 
immediate settlement of claim 



New age covers
(Car Rental, Pet Care, Cruise related covers, Visa rejection)

Car rental cover Pet care and Veterinary Hospitalization
If rented vehicle is stolen or involved in an accident, 
he will be reimbursed the deductible or the amount 
insured is legally liable to pay under Rental vehicle 
agreement to rental company

Reimbursement of expenses towards medical treatment 
of your pet travelling with you due to any accidental injury 
while on the trip
Out of pocket expenses covered for food and pet care if 
the return trip is delayed beyond deductible time over 
scheduled return time



Missed shore cover- If the ship does not visit one 
of the promised shore in original travel itinerary

Cruise interruption- expenses for alternate travel 
bookings

Medical cover on cruise

• Hospitalization
• Daily cash
• Medical evacuation

Reimbursement of any non-refundable and/or cancellation 
charges towards travel tickets and accommodation in 
case the insured has to cancel his trip due to visa rejection.



MEDICAL COVER ON A CRUISE
Sarah, a 55-year-old woman, planned a 14-
day cruise in the Caribbean with her family. 
Before the trip, she purchased a 
comprehensive travel insurance policy that 
included medical coverage for any 
emergencies during the cruise. Sarah had a 
history of mild asthma. She also ensured the 
policy covered medical evacuation, in case of 
a serious medical issue while at sea.



Trip cancellation 
due to VISA rejection



Trip cancellation due to Visa Rejection

Scenario: 
Raj applied for a Schengen visa required for travel to France, providing all necessary documents. However, despite 
meeting the requirements, his visa application was unexpectedly rejected due to a missing document-proof of sufficient 
financial means to support his stay.

Raj’s trip was just three weeks away, and the visa rejection came too late to apply again. As a result, he had to cancel 
his travel plans entirely. Since the airline tickets, hotel bookings, and prepaid tours were non-refundable, Raj was set to 
lose a significant amount of money.

Raj, a 30-year-old software engineer from India, had planned a 10-day vacation to France. He had booked non-refundable 
airline tickets, hotel accommodations, and various sightseeing tours through a travel agent months in advance. To safeguard 
his trip, Raj purchased a comprehensive travel insurance policy that included trip cancellation coverage. The insurance policy 
covered a variety of cancellation reasons, such as illness, injury, and visa rejection.

Insurance Claim:
Raj filed a claim with his travel insurance provider to recover the losses incurred from the non-refundable
expenses, citing the visa rejection as the reason for trip cancellation

Key Issues Visa Rejection Clause in Insurance: The policy Raj purchased clearly mentioned trip
cancellation due to visa rejection as a covered reason. However, it was important to
confirm whether the  rejection was due to reasons beyond Raj’s control
(e.g., administrative  rejection or lack of critical documents).



Reimbursement of Visa application Fees – 
Extension Cover

If the Insured or Insured’s travelling 
companion is forced to cancel the trip 
on account of visa rejection only, 
anytime up to the start of the trip and if 
the Insured has opted for this cover 
before or at the time of applying for 
Visa, then, the Company shall reimburse 
to the Insured the Visa fee or a fixed 
amount as applicable.
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