








RNR 

• What will you get 

Rewards & Recognition



SUMMIT

MONTHLY &  
QUARTERLY CONTEST

APPRECIATION AND AWARDS ON  
REGULAR ACTIVATION

Our Rewards & Recognition Architecture















GI Industry and Key Trends







ICICI Lombard – Leading Private
General Insurer 













Health Insurance
Golden Opportunity for 
Growth 







Product Suite : Retail Health

Base Health OPD & 
Wellness

Super top up
Personal 
Accident

Critical Illness

⚫ Coverage for entire 

family with Unlimited 

reset, worldwide 

coverage, protection 

against inflation

⚫ Wellness program
⚫ Emergency services
⚫ Cashless OPD program

⚫ Consultation
⚫ Diagnostic
⚫ Pharmacy

⚫ Deductible based 

plans, affordable 

premium 

⚫ Takes care of high 

value claims

⚫ Traditional cover of 
Accidental Death, 
Permanent total 
disability

⚫ Additional covers 
from broken bones to 
Adventure sports

⚫ Major critical illnesses

⚫ High severity events 

that can wipe out 

financial savings



Motor Insurance – Entry in 
customer’s portfolio



Product Overview



Why IL Motor
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Product & Add-on Advantages

Unlimited Zero Depreciation Claims
• No deductions, no restrictions 
• Maximum peace of mind

Battery Protect Cover
• Covers short circuit & water damage 
• Includes EV/Hybrid batteries

Engine Protect – No Co-pay
• Covers water/oil leakage damage
• Zero deductible benefit

Key Protect – No Capping
• Covers lost/stolen keys & locks
• Up to 2 claims

Return to Invoice (RTI) Advantage
• Based on current market value 
• Higher payout in theft/total loss

Smart Saver Plus
• Workmanship warranty 
• Doorstep support + vouchers

Motor Floater Policy (Families)
• One policy for up to 5 vehicles
• One document, floater discount

Extended Warranty (New & Used Cars)
• Covers engine, transmission, cooling
• Protects beyond OEM warranty









Opportunity – SME
Small and Medium 
Enterprises





5M FY2024

Competitive landscape:
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Where
VISIONARIES

Align

Lead the climb, Shape the Horizon 





#AIquote to make quote generation effortless by eliminating 
manual data entry into Myra input sheet

Industry first initiative, harnessing the power of AI/ML (Artificial 
Intelligence / Machine learning) which will release enormous 
bandwidth of our channel partners & increase efficiency

AI reader to handle simple OTC quote & extremely complicated 
Non OTC quotes too

Phase-1: fire line of products i.e. Sookshma, Laghu ,SFSP ,Griha, 
Griha Kawach & Burglary live, Other products to go live shortly 
in coming phases

RFQ to be attached in Excel or PDF including Image to PDF 
(Previous year policy copy), (Currently “ICICI Lombard, New 
India & TATA” only)

Capability 1: Quote Automation





Riya Chatbot
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Mobile App - IL Take Care

Wellness
• Health Risk Assessment

• Diet and Exercise Tracker

• Health parameters’ tracking and trends

• Sleep, Meditation and Water Reminders

• Health Records upload up to 1GB

• Blogs

Claims
• Claim Intimation with documents upload

• Cashless OPD claims

• Claim Tracking & Deduction details

• Previous claim documents

• Pre-planned hospitalization request

• Pre-planned hospitalization history

Advisory
• Network hospitals with details

• Tele-consultation

• Health Assistance

• Chat with an expert

Policies

Self and 

Dependents’ 

Cards

Policy Details

Wellness 

Panel

Overlay

of Services

Policy
• All health, motor, travel policies; labels for multiple health policies of same corporate

• Policy terms and conditions (As per the HR’s requirement)

• Endorsements

• E-cards

• Dependents’ Logins

• Flexi-plan selection and enrolment

• Emergency Ambulance Services purchase



IL Sayahak
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Hand-holding the customer throughout their hospitalization and claim journey with 

“Empathy and Care” and Hygiene check at hospital leading to “Cost Saving”

Sahayak as a Service• Cashless Claim Assistance

• Hospital escalation 

support

• Negotiation @ Intimation 

and discharge

• Misrepresented (Fraud) 

Claim identification

Customer Engagement Negotiations and Savings
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SUMMIT
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